
 

 

 

IMPORTANT INFORMATION: ENTRY REQUIREMENTS TO NEW ZEALAND 
Electronic Travel Authorisation (NZeTA) & NZ Travel Declaration (NZTD) 

 

Electronic Travel Authorisation (NZeTA) 

 
For up to date country border COVID rules and regulations please visit the following links. It is your 

responsibility to research, read and comply with country border COVID rules and regulations. 

New Zealand: https://covid19.govt.nz/international-travel/travel-to-new-zealand/ 
 
 
Australia: COVID-19 and the border (homeaffairs.gov.au) 

 

 
From 1 October 2019, visitors from visa-waiver countries must request a New Zealand Electronic 

Travel Authority (NZeTA) before travelling to New Zealand. Eligible visitors must apply and receive an 

NZeTA prior to their intended departure date or will not be able to board a flight to New Zealand. This 

is not a regulation created by airlines. It is a requirement of the New Zealand Government, and 

unfortunately, where passengers who are eligible and do not have a travel authorisation, boarding will 

be denied. Airline check-in staff will not be able to resolve the problem. Nor will Skimax be liable for 

any costs or cancellation penalties or inconvenience where travellers do not have a travel authorisation 

and are not permitted to travel. To avoid potential disruption and in the event of denied boarding, 

please be aware of this requirement now and make sure the authorisation procedure is adhered to. 

 
If you are travelling to New Zealand on a New Zealand or Australian passport you will NOT  be 
required to apply for a NZeTA. 

If you are living in Australian without an Australian Passport you WILL NEED to apply for a NZeTA. 
 
 

For more information and to apply online for an NZeTA visit: 

https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/about-visa/nzeta 
 
 

 
Things to note 

• If you are from a visa waiver country you must hold an NZeTA before you travel. 

• Allow up to 72 hours for processing, but it could take as little as 10 minutes. 

• An NZeTA request costs NZD $9 on our free app, or NZD $12 if completed online. 

• You pay an International Visitor Conservation and Tourism Levy (IVL) at the same time as your 

NZeTA. This costs NZD $35. 

• Once you have requested an NZeTA you can check its status. 
 
 
 
 

https://covid19.govt.nz/international-travel/travel-to-new-zealand/
https://covid19.homeaffairs.gov.au/
https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/tools-and-information/general-information/visa-waiver-countries
https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/about-visa/nzeta


 
 
 

NZ Travel Declaration (NZTD) 
 

What you need to know 

• Everyone entering New Zealand needs to submit a declaration. 

• It is free and takes about 10 minutes. 

• You can do it on the NZTD app or online form, using your phone or computer. 

• For air travellers, the earliest you can submit your declaration is 24 hours before you start your trip to 

New Zealand. It needs to be submitted by the time you reach passport control in New Zealand. 

• For sea travellers, the earliest you can submit your declaration is 24 hours before departing the 

vessel’s last foreign port prior to arriving in New Zealand. It needs to be submitted by the time the 

vessel has berthed at its first port in New Zealand. 

• Someone you trust can help you fill it in or do it on your behalf (with your permission). 

• A declaration needs to be completed for each traveller, including babies and children. 

• Your digital declaration is linked to your passport and is checked when you arrive at the eGate or by a 

border officer. There is no QR code issued and you don't need to print anything out. 

• There is a paper declaration form available, for travellers who cannot complete it online. 

 

 
 

Please visit this link to complete your NZ Travel Declaration; 

https://www.travellerdeclaration.govt.nz/ 
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